From: Ray Petrone

To: Microsoft ATR
Date: 12/13/01 2:20pm
Subject: Spread Your Limited Resources

Distinguished Ladies and Gentlemen,

As you consider this matter please think of the limited resource that everyone has-time. Hasn't the US
Government spent a disproportionate amount of time on this matter already? When will you make an
end? What do you think you will accomplish for the Consumer from all this? If you somehow did create
a significant new operating system out of all this it certainly would not benefit my family or yours who
have a significant learning curve and inconvenience so that can't be the desired end point, can it?

Do a reality check. Our economy continues to stumble and Congress continues to vacillate. Next year is
an election year. Get your priorities in order. Please. Thank you.

Respectfully,
Raymond Petrone, P.E.
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